Bonotel.com 2.0: User Guide
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Home Page: Unauthenticated

Homepage URL = http://www.bonotel.com
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In order to log into the sight, enter a username and password combination and click [LOG IN].

o (<]
test.agent@tour_operatorcom 00 seescsssess LOG IN

Other features:
1. Click this icon to show/hide password.
2. Click this icon to clear the text entered into the field.
3. A warning message displays if the username and password combination is not correct.

4. A “Forgot Password” link redirects a user to a form where he/she may request a password

recovery.
1 2\
S~ e
myp@$$Word7
Forgot Password?
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Homepage: Authenticated

The following section shows the home page of the site. Although the image is broken across several
pages, it represents a single screen on the website. The image is annotated and additional
corresponding information is provided.

|2. Access user account |
BONOTEL N \‘\\“ il
= x‘r CR LAUV SE‘ LV £ SPECIAL OFFERS DESTINATIONS US PARKS ACTIVITIES SPORTS /' O

|3. Shopping Cart Icon l

4. Search Bar

1. This section contains the menu. Clicking on menu items will expand a “Mega Dropdown” or
redirect a user to the appropriate page or site (example: “Sports” redirects to the Bonotel Sports
site).

2. This section holds a link that a user may click to access his/her account options as well as
additional functionality, including modifying reservations.

3. The shopping cart option updates whenever an item is added to the shopping cart. Clicking the
icon immediately takes a user to the check-out page.

4. The search bar holds the primary focus of Bonotel.com 2.0. Users may enter “Google-like”
search requests, and access a “type ahead” control (options appear for selection as a user types
into a box).
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|5. Special Offers Cardsl SPEC'AL OFFERS/

WEST REGION
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Hotel Hotel Montels
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Fairmont Orchid - 5th Night Frs S8 Fairmont Orchid - 5th Night Fr MGM Offer

The Fairmont Orchid ] 3 Bellagio Hotel and Casino

From 3 Night

Free Breakfast

ARIA Resort & Casino [
Vegas

View More Specials >

5. This section holds “Hotel Cards” that correspond to hotels having prominent special offers.
Users can preview a picture and summary information about a hotel, and then click a hotel card
to navigate to a Hotel Detail page. The Hotel Detail page will be detailed in a later section of this
document.

6. Users may click the various regions shown to toggle among them.
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DESTINATION OF THE MONTH |7 Destination of the Month Links
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8. Banner Ad with link

vist ATLANTA -

LEARN MORE

The City-with the "World's Latgest Aquarium-and Much More

7. This section showcases a particular destination by displaying appealing images, textual excerpts,
and insider tips. It also displays featured hotels for the destination.

8. Banner ads provide additional ideas for vacation destinations and activities.

This document contains privileged information. Please do not redistribute without permission.



. Footer section with links: top picks,

privacy policy, terms and con

ions, etc.

AC Hotel Miami Beach - Miami Beach, FL
Amangani - Jackson. WY

Bay Gardens Beach ReSOrT - Castries, HA
Fairmont Copley Plaza - Boston, MA

landarin Oriental Las Vegas - Las W

Bay Gardens Beach Resort - Castries NA

Fairmont Copley Plaza - Bostn, MA

ndarin Oriental Las Vegas - Las Vegas.

Bay Gardens Beach Resort - Castries, NA
Fairmont Copley Plaza - Boston, MA

indarin Oriental Las Vegas - Las Vegas,

Arches National Park

Bryce Canyon National Park

Canyon de Chelly National Monument

Mount Rushmore National Memorial

Monument Valley Navajo Tribal Park

Canyon de Chelly National Monument
Mount Rushmore National Memorial

Monument Valley Navajo Tribal Park

Canyon de Chelly National Monument
Mount Rushmore National Memorial

Monument Valley Navajo Tribal Park

9. The footer section provides links to Bonotel’s Best hotels, and Bonotel’s Top Destinations. It also
contains links to important Terms and Conditions and the Privacy Policy.

TERMS & CONDITIONS
BONOTEL'S GENERAL TERMS AND CONDITIONS
BONOTEL EXCLUSIVE TRAVEL

TERMS & CONDITIONS

THESE TERMS AND CONDITIONS SHALL GOVERN THE SALE OF PRODUCTS AND SERVICES BY AND BETWEEN BONOTEL EXCLUSIVE
TRAVEL ("BONOTEL") AND YOU ("CUSTOMER"). BY ACCESSING BONOTEL'S WEBSITE AND/OR AN XML LINK WITH BONO CUSTOMER
AGREES TO BE BOUND BY THESE MS AND CONDITIONS.

1. Applicability. ALl bookings e through Bonotel are subject to the terms and conditions stated herein.

2. Rates. All rates quoted are coi
confirmed by the Service Prov
increases, previously unknown blackout Gates, nolidays, and/or special ev onotel rese

the foregoing. Customer shall not be entitled ta any refund o rebate in the event that Bon

offici ck As used in these Terms and Conditions, the term "Service Providers™ st

shows, and other unaffiliated third parties for whose services Banotel provides booking access through Bonotels website and/or XML
link.

nit non-commissionable, in LS. Dollars and include all applical

3. Booking Errors. Sonotel
but not limited to, misinfors

E ol, including,
ce Provider. In the event that @ booking is canceled pursuant to this
booking

4. Canceled Inclusions. Bonotel is not Lizble in the event that, sfer booking confirmation,  Service Provider cancels 2 service that
be included (z.0., breakiast). No refunds will be given in the eve such cancellation or non-use by the guest

5. No Agency. Bonotel is an independent, third-party and is not an agent of, joint venture with, or partner in any capacity with the
Service Providers. Bonotel does not own, contral, of manage any Service Provider, hotel, restauran e, e
establishment. Furtherore, nothing contained in these Terms & Conditions, or through access and use website and/or XML
site, may be construed as creating any agency, partnership, or joint venture relationship between Bonotel and Customer

6. No Liability. Bonotel shall not be liable for, znd Customer rele Bonote! m any and all liability for injury, dam
ions of a Service Provider Bonotel recomm Customer’s and/or their end-user gui
appropriate insurance.

7 Sandire Druidar Withdrmasl |n tihs susns thar = Garirs Dridar
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Menu Items

Hovering over menu items will either display a “mega dropdown” menu, or change the color of the link,
indicating that it will direct the user to a separate site. A sample of the Destinations menu is shown
below.

DESTINATIONS US PARKS ACTIVITIES SPORTS

Boston

Boston, MA

A user is directed to the Bonotel Sports site when clicking the “SPORTS” menu item.

= soNomsroRTsio— T a ey Bl e

College Sports . =

\ber 77 - GEIBBER 2, 2016

THE RYDER CUP RETURNS
70 THE US IN 201
YOUR TICKETS NOW!

Chaska, MN

‘ ON SALE NOW |

RYDER CUP FINAL FOUR SUPER BOWL LI MASTERS

Major Events =
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Search Bar

1. Asa user starts typing, the type ahead control appears, and a list of suggested items appear.
Suggested items may include: Bonotel destinations, hotel names, and Google Places. When a
user clicks and item, it is captured as a tag and placed in the search bar.

,O Los‘

DESTINATIONS HOTELS

@ Los Angeles E {; Los Angeles Marriott Burbank Airport ]
. Py ) . _ .
@ Las Vegas \!_\-;_‘:n’ Los Angeles Airport Marriott . ‘
=

@ Boston .";'.}‘ Los Patios Hotel o S T — o

Q ‘fosemite Mational Park f\;} Hiltan Garden Inn Los Angeles-Hollywood U p to 1 5 /o Off

R Q@ e o ingeies o Click here for all the details
s Angeles, CA, USA " =

’ Los estaurant, West Lake Street, E

’ Los Campeo Gym, Blaisdell Avenue,

, Los Padres Mexican Food, Amundson Avenue,

v Los Gallos, B ke Road, Cryst al, MN, USA e

M - o
powered by Google "V-/‘ Crowne Plaza Hotel Los Angeles Harbo

2. Bonotel Destinations: these are destinations that have been defined by Bonotel as areas of
particular interest. They are shown as purple circles. When a user selects a destination, the
application will return multiple hotels that are relevant to the destination. Use this when you
want to browse prominent Bonotel-defined locations.

3. Hotels: these are hotels listed in Bonotel’s product catalog. They are shown as gold pins. When
a user selects a hotel, the application will return a single hotel. Use this when you know the
name of the exact hotel that you are searching for.

4. Google Places: these are specific geographic points that are defined by Google. They are shown
as red pins. When a user selects one of these, the application will return multiple hotels (even if
you select a hotel by name). The Google Places search provides the greatest flexibility of the
three options. A user may enter: addresses, landmarks, neighborhoods, and more. Use this to
browse hotels that are geographically closest to the selected Google Place.

In order to run a search, a user must select one of the suggestions from the list. Natural language or
plain text searches are not allowed. Users may either click on suggestions, or use the arrow keys to
move around the list. Only a single selection at a time is allowed. The best way to clear a suggestion is to
click the “x” icon on it. Users can also click to the right of the suggestion and use the backspace key to
clear all the characters, but this is less efficient.
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NOTE: After a user has entered the desired query, he or she
can then choose to search without check in/check out dates,
or search with them. If a user enters dates, then availability
will be returned in the result set. If not, hotel information
will be returned without associated rates and availability.

Aug 14,2018 | Aug 17,2018 2 0

5
{ AUGUST 2018 SEPTEMBER 2018 >
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 1
6 7 8 9 0 2 3 4 6 7 8

5. When a user clicks into the “CHECK IN” field, a date picker control will appear. Users can click
both a check-in and check-out date in a single action. Users can use the left and right arrows at
the top of the calendar to move forward or backwards between months. Once check-in and
check-out dates are selected, the calendar closes and the fields above are populated with the
selection. To clear dates a user can click the “x” button. To update the dates, a user can click in
the check-in field again to reopen the calendar control.

Aug 14,2018 | Aug 17,2018

Adult [2 Children [1

10
This document contains privileged information. Please do not redistribute without permission.



6. When a user clicks in the “Guests” control, another control appears that allows a user to select
the number of: rooms, adults, and children. It is important to note that available room and rate
plan combinations are dependent upon the occupancy settings selected. For example, a search
that includes 4 adults will only return rooms that allow for quad occupancy and will omit other
room categories and rate plans.

NOTE: multi-room search is not supported at this time. If a user wishes to book multiple rooms for a
travelling party, he or she must utilize the cart feature. This will be covered in a later section (cross
reference).

7. After a user has entered a search query, he or she may click the [SEARCH] button to execute the
search. Clicking the button will direct the user to the search results page. This page is discussed
in detail in section: Search Results Section: Card View.

User Account and Additional Actions

W

User

O—s

When a user clicks his/her name above the key in the upper right corner of the page, that user will then
be directed to an “administrative” area of the web site.

This area allows several additional actions, which are described below.

My Reservations

11
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User Name

LOG OUT

* First Mame

user.name Ftour-operatorcom

if you wish to login again.

/ j G'l-; IgaTeway ‘;“‘

1. My Reservations: when a user clicks on this icon, he or she will be directed to the existing
Rezgateway site. Once there, the user will have to log in with a username and password specific
to Rezgateway (which may not be the same as the user/password combination used to log into
Bonotel.com 2.0).

Manage Users

12
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(7
FR e @]

MY MY CHANGE HAVE
RESERVATIONS J PROFILE PASSWORD QUESTIONS

18 RESULTS

LAST NAME % @ FIRST NAME 3 EMAIL ADDRESS 5 PRIMARY ACCOUNT 5 ADMIN 3 ACTIVE 5 @

Belluscio Leandro Lleandro.belluscio@definitioné.com V EDIT E
ch Kishan kishan.ascent@gmail.com V EDIT
Chittipiralla Kishan kchittipiralla@defé.com V EDIT

Chtest Kishan ckishan.ascent@gmail.com EDIT

2. Manage Users: when a user clicks on this icon, a table will appear. This table allows
administrators to manage users.

a. Sortable Columns: clicking the arrows in the column headers will sort the rows in either
ascending or descending order — based on the column selected.

b. Admin: a checkmark in this column indicates that the particular user has administrative
rights. An administrator can add and manage other users.

c. Active: a checkmark in this column indicates that a particular user is active. Active users
may log into Bonotel.com 2.0, in order to perform searches and book reservations.
Inactive users may not log in to the system.

d. Edit: when a user clicks this button that user will be directed to a screen where he/she
may update information and access for another user.

13
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Edit User

ENABLED
* Required

* Last Name
* First Name

* Email Address

Using Can Use

o v

E/ L

Please select from the permissions below the specific level of acc ou wish to grant this
user.

Set permissions below

Bonotel.com Standard Access E o Bonotel.com Readonly Access

Bonotel.com Admin
View BackOffice

Edit BackOffice

SEND RESET PASS EMAIL =ss SUBMIT

2.1 Edit User:

a. Enabled/Disabled: an admin may quickly disable any user by clicking “Disabled” and
clicking submit.

b. Last Name/First Name: this is self-explanatory.

c. Email: this field is must be accurate, as it is used by the application to send password
reset invitations. Once it is in the system, it cannot be changed by any user.

d. Associated Accounts: in some cases, a single customer might have multiple accounts
that belong to it. Admins must set which accounts a user “can use” and then set which
account the user is “using.” If a user “can use” accounts

14
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e. Manage Access Level: this is where admins can set specific permissions per user. Here
are the definitions:

a. Readonly Access: this allows users to navigate the entire site and add items in
the cart, but prevents the user from making a booking. It also prevents users
from accessing any back-office functionality.

b. Standard Access:

i. Admin: sets the user as an administrator that can manage other users’
accounts.

ii. View BackOffice: allows a user to enter parameters and run reports (ex:
reservation reports), but does not allow a user to modify or cancel
reservations.

iii. Edit BackOffice: allows a user to do everything available in View
BackOffice, but additionally allows a user to modify or cancel
reservations.

f. Send Reset Pass Email: an admin may send a reset password email to the user. The user
must check his/her email and follow the link to reset the password.

g. Save: a user must click [SAVE] to commit the changes. If the user leaves the screen
before saving, the changes will be lost.

15
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Add User
3. Add User

The “Add User” functionality makes the same exact fields available as are shown in the “Edit
User” section of this document.

4. My Profile: this is the default view whenever a user navigates to this “User Account and
Additional Actions” area. Only administrators may update fields on this page. The email address
may not be changed.

UPDATE

5. Change Password: a user may update his/her password on this screen.

MANAGE MY CHANGE
USERS PROFILE PASSWORD
NATURE OF INOUIRY El

V Sales Marketing Booking Other

INQUIRY

SUBMIT

FREQUENTLY ASKED QUESTIONS

16
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6. Have Questions

a. Nature of Inquiry: a user must check one or more boxes in this area to ensure that their
request is directed to the correct email recipient.

b. Inquiry: a user must enter his/her inquiry here and then click the [SUBMIT] button to
send the request off to the correct recipient.

c. FAQ’s: this section will display common questions and answers relating to use of the
website.

NOTE: Users may exit the “User Account and Additional Actions” by clicking the “RETURN TO SEARCH
AND BOOK”

KYLE REMP

I * W *

MANAGE USERS ~ ADD USER  CHANGE PASSWORD HAVE QUESTIONS

RESERVATIONS REPORTING

MODIFY RESERVATIONS BLACKOUT REPORT

VIEW/CANCEL RESERVATIONS PROMOTION BLACKOUT

VIEW/CANCEL ACTIVITIES TARIFF PERIOD REPORT

TARIFF REPORT

17
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Search Results Section: Card View

As discussed in the previous section of “Search Bar — Details,” once a user enters search criteria into the
search bar, and clicks [SEARCH], the application will evaluate the search criteria, and then return a
relevant result set.

NOTE: searches may take some time to return results. While the application is executing the search, the
following image will appear, indicating that the page is loading:

When a search request has been processed, the “card” view displays by default.

NOTE: It is very easy to switch between search results views.
Although the card view is the current default view, it can
quickly be changed by toggling the control in the upper
right area of the search results view.

List view

Card View \
\

Showing 12 of 100 Results

18
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SPECIAL OFFERS DESTINATIONS US PARKS ACTIVITIES SPORTS O

2. Toggle Views

/ 1. Card View 14 results E |

Map Sateliite

Uxur muter auas o m

Bellagio Hotel and
The Mirage Casino

[ p— [ —

FILTER
MIN PRICE MAX PRICE
Mandarin Oriental, Las : ARIA Resort & Casino
Vdara Hotel & Spa Vegas s Las Vegas
Availabie Rooms Only e M Fovmy o A ey Mt
Offers
FACILITY AMENITIES ] 6th Test OFFER

Bl &

Monte Carlo Resort New York-New York
MGM Grand and Casino Hotel & Casino

ROOM AMEMITIES

From — M L S From — Might

1. Card View: hotels are represented as cards. Each card has summary information and indicators
on it, highlighting particular aspects of the associated hotel.

£ ]
VIEW HOTEL DETAIL

ﬂ ; " purl ot
Bellagio Hotel and
Casino

From S\ ‘:; 8‘4

=

a. Hotel Name
b. From Price

c. Offer (if applicable)

19
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d. “Bonotel’s Best” or “Bonotel’s Preferred” (if applicable)
e. Star/category rating

f. [VIEW HOTEL] button: this button appears when a user hovers over the card. Clicking on
it will redirect the user to a Hotel Detail Page.

2. Toggle Views: as mentioned previously, a user can quickly toggle between card and list views.
This is the area of the screen where the view can be toggled.

3. Sort by Controls: users have various options when it comes to sorting results.
a. By Relevance
b. Sorted by name A-2Z
c. Sorted by nameZ-A
d. Sorted by price - low to high
e. Sorted by price — high to low

4. Map: this is an integrated Google Map control. It behaves in the same fashion as Google Maps
found at http://www.google.com/maps. However, it also includes additional functionality
specific to the Bonotel site. Map markers (pins) correspond to the results shown in the “card”
view. Additionally, a user may click on the “tabs” in the gray area of the map to bring to toggle
between various points of interest. These include: dining, entertainment, park, shopping,
stadium, and museum.

Map Satellite x,
North Las
RUN Vegas
=== Las Vegas
nmerlin 4
south T
Felg. . @
radise 30
= 515 5
Y@ +
Hel S

GO SIIIIJG NTERTAINMENT  PARK  SHOPPING STADIUM MUSEUM [sllitS

5. Filters: to narrow search results, users may utilize filters. There are several available, including
but not limited to: “min/max price”, “Available Rooms Only”, “Offers”, and by facility or room
amenities.

20
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http://www.google.com/maps

NOTE: One of the most important available filters is “Has
Available Rooms Only.” When this filter is used, any result
that does not have rates and availability will be hidden from
the search results view. This makes it easy for users to
identify only those hotels with availability for the date
parameters entered.

v AR
o AR
A

¥ Rk

v

Has Available Rooms Only
Has Offers

Has No Property Motification(s)

6. [Browse] Button: to view additional details about a particular hotel, a user may click the
[Browse] button. Clicking this will expand a section directly underneath the card and shift the
other cards out of the way.

This document contains privileged information. Please do not redistribute without permission.
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Browse Button Expanded View

1 SRARELL ; - v p ;

s

Doubletree by Hilton Los Millennium Biltmore
Angeles Downtown Hotel

Fom B | OO0 Mgt

Westin Bonaventure

From 5 /2 | 976 pagne

Fas

HOTEL PHOTO GALLERY [ Hotel Policies @ | P 4 G0 to Hotel Detail Page >

1 3

ROOM RATES

RATE TOTAL

. Room Only
Standard 1 King 2 Adults | 0 Children
6 7
_. g Standard Room Only ST & z7
_ Double/Double 2 Adults | O Children T e
1 E Ratz and Fea Detail )

1. Hotel Photo Gallery: Clicking on this link will toggle (expand) a section that will display hotel
gallery images. Users can cycle through the photos using the left and right arrows. To collapse
the gallery, users can click the up arrow in the top right or click the link again.

2. Hotel Policies: Clicking on this link will toggle (expand) a section that provides the details on
hotel policies. Bear in mind that these policies are not the cancellation policies, but the hotel

policies such as: smoking policies, children policies, etc.
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Children cutoff age: 12
General Policy

Mo triple or gquad occupancy available in Standard One King.
Internet Access: $9.95/day (fee subject to change)

Valet Parking: $45/day (fee subject to change)

Certain travel dates may require a minimum Length of stay.

.
.
.
.
* All fees are subject to change.

3. Tabbed Submenu: this area displays tabs that users can toggle among. The application defaults
to the “Room Rates” tab. Details of the content on the “Room Rates” tab are provided in this
section. Additional tabs are:

a. Hotel Overview: this section displays the short description of the hotel.

HOTEL OVERVIEW

The Millennium Biltmaore Hotel offers historic grandeur and modern convenience in the heart STANDARD AMENITIES

of exciting downtown Los Angeles. Bezuty-Salon Business-Canter
Fitness-Center Indoor-Pool
Meeting-Banguet- Valet-Parking
Facilities Dry-Cleaning-

Laundry-Service

View Hotel Detail > SEE ROOM PRICES

b. Room Description: this section displays descriptions and amenities associated each

room.
ROOM DESCRIPTION
Standard 1 King
Room Only
2 Adults | O Children
1 King Beds - 250-500 sq. ft.

Elegantly furnished classic room accommodations feature color schemes of warm gold, cream and ivory
accented by rich woods, plush drapery, stately furnishings, plantation shutters, and marbled bathrooms.

Standard Double/Double

Room Only
2 Adults | O Children
2 Double Beds - 250-500 sq. ft. REQUEST NOW

Elegantly furnished classic room accommodations feature color schemes of warm gold, cream and ivory
accented by rich woods, plush drapery, stately furnishings, plantation shutters, and marbled bathrooms.

4. Go to Hotel Detail Page: clicking on this link will navigate the user to the “Hotel Detail Page.”

23
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5. Expand Room Image: Clicking on this link will toggle (expand) a section that displays an enlarged

version of the room image.

2 Adults | 0 Children

Room Only $186.12 5372‘24

6. Content on Room Rates Tab: this tab displays data on the following:

a. Room category name: this is the name of the physical room.

b. Rate Plan: this identifies the type of rate associated with the room. It might be “Room
Only,” “Family Plan,” “With Breakfast,” etc.

c. Occupancy Combination: this identifies the number of adults and children associated
with the current row.
Avg. Nightly Rate: this is the calculated average nightly rate.
Total Rate: this is the total for the defined stay dates.

This document contains privileged information. Please do not redistribute without permission.
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7. Rate and Fee Detail (icon): Clicking this icon toggles (expands) a section that displays additional
detail around: nightly rates, cancellation policies, and resort fees.

ROOM RATES
ROCM TYPE RATE PLAN/DCCUPARCY AVG. NIGHTLY RATE TOTaL =
.| Standard 1 King Fifmtonﬂlij dren »18E BOOK NOW
Fas

NIGHTLY RATES:

13 Aug 2018 14 Aug 2018

5186 12 5186 12
FEES (RESORT AND MISCELLANEQUS): MODIFICATION AND CANCEL POLICIES:

Modifications may or may not be possible, and may incur fees.
Cancel up to Aug 8th 2018 O FEes
Cancel on or after Aug 9th 2018 i'iSf] &7

usn
|

NOTE: some users have reported that the small “i” icon is
easy to miss, and therefore, it's not always easy to find fee
and cancel policies. Please take note of this! The
development teams are currently working on making this

more obvious.

8. Book Now and Add to Cart: this section contains the buttons that allow a user to make an
actual booking.
a. [Book Now]: when a user clicks this button, the room will be marked for purchase, and
the user will be taken directly to the checkout pages of the application (bypassing the
cart).

b. [Add to Cart]: when a user clicks this button, the room will be added to the cart. The
user will then be able to view the room within the cart, remove it from the cart, proceed
to checkout, or add additional items to the cart.
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Cart

When an item is added to the cart, the cart appears in the lower right portion of the screen. Also, the
shopping cart icon on the top right portion of the screen gets incremented by the number of items
added to the cart.

BONOTEL
EXCLUS l\.I'E

I
TR AVE

I B s vegun o unnes sues % i Oct 11, 2016 Oct 13, 2016 1

Map  Saseine
LG P pr s -

[}

Mandaliy Bay

FILTER

BACILITY AENTIES v 3rd Test

30H AMENTTE w

‘,.QY

Extalitng Horel 8

tel & Casino 1
1 ‘ —t A4 - R CHECKOUT

CHECKOUT
SR

1. Cart Expand Icon: when a user clicks this icon, the cart will expand.

2. [CHECKOUT]: when a user clicks this button, the cart will advance to the checkout pages. These
pages will be detailed later in this document.
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(Cart expanded view)

SEARCH/CART (1 ITEM)

REMOVE ROOM ()
13th Aug 2018 - 15th Aug 2018 | 2 Night/s

Standard 1 King FEES (RESORT AND MISCELLANEQUS):
Room Only
2 Adults

Millennium Biltmore Hotel
MODIFICATION AND CANCEL POLICIES:

AVERAGE NIGHTLY RATE TOTAL FOR ROOM buc!ﬁc;:mn; may or may not be
possible, and may incur fees.

$186 5372 Cancel up to Aug Bth 2018

Cancel on or after Aug 9th 2018

[e]
.

= No triple or quad occupancy available in Standard One King.
= Internet Access: $9.95/day (fee subject to change)

* Valet Parking: $45/day (fee subject to change)

= Certain travel dates may require a minimum length of stay.

Hotel Policies @

Children cutoff age: 12

General Policy

* All fees are subject to change

Total Cost of ALl Bookings in Cart: 55/ 224 CHECKOUT

3. Close: when a user clicks this icon, the cart collapses/minimizes.

4. Cart (quantity): this icon displays the total number of items in the cart.

5. Remove: when a user clicks this icon, the corresponding item will be removed from the cart.
6. Fees: this section shows a summary of the cancellation policies, fees, etc.

7. Hotel Policies: this section shows the detailed policies for a hotel.

8. Total & [CHECKOUT]: this section displays the sum total of all items in the cart. The [CHECKOUT]
button navigates the user to the checkout screens.
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Adding Multiple Rooms to Cart

NOTE: the legacy website provided a function for multiple
room search. The new site doesn’t offer this same exact
functionality. Instead, users must add items to the cart and
perform another search for the new occupancy combination.

CASE: create an itinerary for two families travelling together to a single hotel for the same travel
window.

STEPS:

1. Perform an initial search for the desired location using the search bar, check-in/out dates, and
guest controls. For the first search example, we’ll use 2 adults.

ECK DUT

£ Los angetes, ca, usa | Aug13,2018 | Aug15,2018

MAP S By Relevance M Showing 12 of 100 Results E —
b I - - ;
La Canada
Flintridge
3 Burbank
fon pes
el (@ Sl Pas@na Gl e e l! ;
o T
\ Doubletree by Hilton Los
2 ‘G Angeles Downtown
B gevery Vil - T i Y
_ Los%nhgeles s
Lo} Eastlos®@ i _
nica Angeles 5

2. Expand the hotel card to see the room rates tab. Find the desired category and rate plan, then
click the “Add to Cart” button. Note that the cart has been incremented.

ROOM RATES
ROOM TYPE RLATE PLAN/OCCUPARCY AVG. MIGHTLY RATE TOTAL =
. i Rate Plan 2 e + =
il PLIALL . ¥ BOOK NOW
m b 2 Adults | D Children pLIG LS v
=~ Traditional King Fats Fan e $294.22 $588.44 BOOK NOW

2 Adults | 0 Children

- Premiim Doyl it $323.36 $ 72 BOOK NOW
2 Adults | O Children R
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CHECKOUT

3. Now leave everything the same except for the guest values. For the second search example, use
2 adults, and one child, age 5. Click [SEARCH].

O Los Angeles, ca, Usa Aug 13,2018 | Aug 15,2018

MAP ~ By Relevance v Adult [2 v Children [1 - D0 Results E[

i Age |5 v
S Burbank ra
Q0. @

4. Find the same hotel. Then review the available room categories and rate plans, and select one
that meets the occupancy criteria by clicking “Add to Cart.”

——

ROOM RATES

ROOM TYPE AATE PLAN/OCCUPANCY AVG. NIGHTLY RATE TOTAL &

Rate Plan 2 ¢294 77 $588.44 BOOK NOW | ADD TO CaRT I

Teadtional Pouble 2 Adults | 1Child

Rate Plan 2

2 Adults | 1 Child

Traditional King

BOOK NOW ADD TO CART

Premium Double Rate Plan 7 3 $3 BOOK NOW ADD TO CART
1 Adults | 1 Child

5. Once both rooms have been added to the cart, the cart may be opened to verify.
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Traditional Double
Westin Bonaventure n:-lr;::) —

ok k

vord Policies @

FEES (RESORT AND MISCELLANEOUS)

N AND CANCEL POLICIES:
e e ek

VERAGE NIGHTLY RATE TOTAL FOR RDOM

CHECKOUT

Total Cost of All Bookings in Cart: I

NOTE: Although for this example we started with 2 adults
for the occupancy, it might be better to search first by the
higher occupancy combination. Since lower occupancy will
always return greater availability than larger occupancy,
searching for accommodations for the high occupancy
combination first will ensure that all parties find available
rooms.

This document contains privileged information. Please do not redistribute without permission.
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Checkout: Booking Details

BONOTEL
E X CL US| V E 0 o
TRAVEL BOOKING
BOOKING
g Westin Bonaventure 13th Aug 2018 - 15th Aug 2018
2 Night/s

Hotel Policies @

o All fields required
Traditional Double ADULTS CHILDREN

Rate Plan 2
2 Adults Mr.r #|ast Name ®First e No Children

AVERAGENIGHTLY RATE  TOTAL FOR ROOM Mr~ Last Name

3] Z r First a
By 2042  §5884 B
MODIFY NUMBER OF GUESTS UPGRADE ROOM TYPE
NIGHTLY RATES: E
E PREFERENCES A

13Aug 2015 14 Aug 2015

Smoking Room Anniversary Handicapped Accessible Room
Honeymoan Non Smoking Room Connecting Rooms

FEES (RESORT AND MISCELLANEOQUS):
Wheelchair Accesible High Floor Birthday

MODIFICATION AND CANCEL POLICIES: We will make every effort to meet your special requests and comments. Please be advised that they are not guaranteed

Modifications may or may not be possible, and may
incur fees.

Cancel up to Aug Bth 2018

Cancel on or after Aug 9th 2018

] /,

Total Cost of ALl Bookings in Cart: $588.44 CONFIRM

1. Checkout Summary: this section displays summary information including: room totals,
additional fees (ex: resort fee), room cancellation policies, and summary totals for all items
about to be checked out.

2. Guest Details and Preferences

a. Adult: this section asks the user to enter guest information for adults. The user must
select a title, and enter a last name and first name of the guest.

b. Child: this section asks the user to enter guest information for children. It behaves in the
same way as the adults control, however it also requires a user to select an age for each
child entered.

c. Preferences: users may check the various boxes here to make special requests. Please
note that requests will be taken into consideration, but cannot be guaranteed.

3. Moadifications and Upgrades: these controls allow users to change booking configurations at the
last minute. If a user decides add children to the reservation, he/she must modify the number of
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guests. This button will expand a new search section that will allow the user to choose a new
appropriate room type. The upgrade option allows the room to be changed to an upgraded
room (ex: suite).

4. Operator Reference Number and Customer Notes: these fields allow a user to enter their
operator confirmation number as well as free-form notes concerning the guest. Users are
encouraged to record any frequent flyer or loyalty program numbers in the “Customer Notes”
field.

5. Summary Bar and [Confirm] Request: this bar displays summary totals and allows a user to
confirm their booking(s) or clear all items from the cart.

Checkout: Confirmation

e A 0 © [
TR AWVEL

SEARCH BOOKING CONFIRMATION

TOUR OPERATOR DETAIL

Name: Bonotel Exclusive travel-house Email: booking@bonotel.com
Address: 3930 Howard Hughes Pkwy Ste #100 Phone:  1-702-796-5454
City: Las Vegas

Country:  USA
Zip:n " 89169 E
BOOKINGS

Westin Bonaventure Booking Date:; Jun 5th 2018 4:07:31 pm

Tour Operator Order #:: BONTEST12345
xR R K Dates:: 13th Aug 2018 - 15th Aug 2018
Hatel Policies @ Number of days:: 2 Night/s

BOOKING CONFIRMED Reservation Number: 4873586185

Traditional Double GUESTS PREFERENCES FEES (RESORT AND MISCELLANEQOUS):
Rate Plan 2 n Mr. Kyletest Remptest (Adult) » High Floor MOD AND CANCEL POLICIES
2 Adults Miss. Lucy Gorgeous (Adult)
Modifications may or may not be possible, and may incur
& AVERAGENIGHTLY RATE  TOTAL FOR ROOM fees
L LElL | « Cancel up to Aug Bth 2018 o Fees
ﬂ! «  Cancelan or after Aug Sth 2018 $27676

Customer Notes (E.G. Multiple Bed Configuration, Bedding Request, Anniversary Request) E

Quick Test Booking - Will Cancel

Successful CREATE MORE BOOKINGS

1. Tour Operator Detail: this section shows the details associated with your tour operator account.
If this doesn’t match your company, notify an administrator or Bonotel representative
immediately.
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2. Confirmation Message: this area shows whether the booking was confirmed, or if it failed (due
to a number of reasons including no longer being available).

3. Reservation Number: it is important to take note of this number as it may be used to modify or
cancel the booking at a later time.

4. Room and Rate Plan Summary: this is almost identical to summary information on the checkout
page.
5. Customer Notes: this area shows the notes that were entered on the Booking Details page.

6. Summary Bar: this area shows: confirmation messages, a “PRINT ITINERARY” icon, and a
[CREATE MORE BOOKINGS] button.

a. Clicking the “PRINT ITINERARY” icon prints the confirmation from the user’s browser.

b. Clicking [CREATE MORE BOOKINGS] directs the user back to the search page, where
he/she can initiate a new search.

Congratulations! You’ve created a new booking.
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Printed Confirmation

BONOTEL
E X L U 5 1 VT
T B A W E

TOUR OPERATOR DETAIL

Name:  Bonotel Exclusive travel-house Emall: booking@bonotel.com
Address: 3930 Howard Hughes Plowy Ste #100 Phone: 1-702-796-5454
City: Las Vegas
City: Las Vegas
Country: USA
Zip: 29169
P Booking Date: lun 5th 2018 407:31 pm
Westin Bonaventure oot e Ordar & s
- Dates: 13th Aug 2018 - 15th Aug 2018
Number of days: 2 Night/s
v/ BOOKING CONFIRMED Reservation Number: 4873586185
Rate Plan 2 GUESTS PREFERENCES
2 Adults = Mr. Kyletest Remptast (Adult) + High Floor
AVERAGE NIGHTLY RATE TOTAL FORROOM  +  Miss, Lucy Gorgeous (Adult)
$294 12 $588.44

FEES (RESORT AND MISCELLANEOUS):
MOD AND CAMCEL POLICIES

Maodifications may or may not be possible, and may incur fees.
Cancel up to Aug Bth 2018 No Fees

Cancel on or after Aug 9th 2018 $27676

Customer Notes (e.g. multiple bed configuration, bedding request, anniversary request)

TRAVEL SUMMARY
Total Booking(s) $588.44
Total Request $0 00
TOTAL $588.44
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Search Results Section: List View

Along with the “Card View,” another available view is that of the “List View.” Although this view shares
much of the same functionality of the “Card View,” it is more minimalistic in nature. A user may toggle
between the two views by clicking the icons displayed under the [SEARCH] button.

170 >
12 resultsﬁ |—Er|

/ \
card view list view
(List view)

TR AVE L SPECIAL OFFERS ~ DESTINATIONS ~ USPARKS  ACTIVITIES  SPORTS O

Oct 11, 2016

Map Satellite 2l »* By Relevance M II' 12 results IEI
Wynn Las Vegas
L=} %

ROOM OVERVIEW

ROOM TYPE OCCUPANCY/RATE PLAN  NIGHTLY RATE TOTAL ary

R?sort Tower Double/Room Only 1
King !

FILTER *

- —
MIM PRICE MAX PR R tT
ing

Available Rooms Only
i Resort Queen  Double/Room Only 1 BOOK NOW

Offers

SEE MORE ROOMS »
FACILITY AMENITIES v

ROOM AMEMITIES 'l

ROOM OVERVIEW

1. The “List View” opens with all hotels stacked on top of each other, sorted by relevance. All
hotels are expanded by default (the user does not have to click [BROWSE] as in the “Card
View”). The sort, map, and filter functions all remain the same as in the other view.

2. Only a thumbnail of the hotel is displayed as a means to conserve space on the screen.

3. Users may access the photo gallery of the hotel by clicking on this icon.

4. Users may access the “Hotel Detail Page” by following this link.

All of the remaining elements under the various tabs are identical to those of the “Card View.”
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Hotel Detail Page

BONOTEL

1. Hero Image and Gallery: users can click
on the gallery icon (lower left) to access a
grid of thumbnail images. Hovering over
those thumbnails displays the image in
the header.

2. Hotel Info: this section displays the short
description for the hotel. It also shows
the address, the star/category rating, and
Bonotel’s Best/Preferred if applicable.

3. Our Rooms: this section behaves in the

S same fashion as the room elements in

2] the “Card View” and “List View.” Note

ki that you can run a search for new
occupancy and dates from this section.

: 4. Hotel Info: this area provides a more

.:I L - detailed description of the hotel and

ﬂ = . displays amenities.

5. Fine Print: this area provides links to the
hotel assessment form, policy

_ information and a link to download high

resolution images of the hotel for
printing purposes.

6. Things to Do: this section holds the
interactive Google map that a user may
manipulate to review various points of

7
i

= interest.
7. (Miscellaneous elements): this page also
0. displays a section: “Additional Hotels in

the Area” that a user may review and
compare against the current hotel.

: & . - - - - o Advertisements may also display in this
@ *
o9  S—— .
5 P area
e+ '® . e—
. [e] “_ e
: m
R
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NOTE: users can run a search for new occupancy and dates
directly on the hotel detail page. This is helpful when you
know what hotel your customers are committed to, but need
to research alternative occupancy and date options.

Destinations

Destination pages are broken down into several sections (all on a single, scrolling screen). The first
section shows a hero image as well as a description of the destination. This sections also includes
“Bonotel Insider Tips.”

BONOTEL -
EXCLUSIVE -
TR AVEL SPECIAL OFFERS ~ DESTINATIONS ~ USPARKS  ACTIVITIES  SPORTS O—s

PO Las vegas, ny, unitea states x What Are king f E Oct 11, 2016 Oct 13, 2016

PHOTOS THINGS TO DO BONOTEL INSIDER RECOMMENDED HOTELS SPECIAL OFFERS

Miami BONOTEL INSIDER TIPS
Shining as a beacon of world-class nightlife, local art and culture, and the warm embrace of golden g

sunshine that lasts year-round, Miami beckons to visitors from all over the world. Home to the worldas
largest collection of Art Deco architecture, silk-sandy beaches, authentic cultural diversity, and the plunging
necklines of fashionista beach wear, this steamy locale boasts a truly unique flairA

Stop by the neighborhood of
Wynwood to experience its

magnificent street art.
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The next area of the screen showcases a photo gallery, and the Google maps feature that has been
mentioned in several sections of this document. A user can view the photos by either using the gallery
thumbnail previewer, or the right and left arrows of the gallery.

MIAMI PHOTOS

MAP OF THINGS TO DO IN MIAMI

T Camival Grutge Termingl = -
o T . Baylront park . 1t b = n T o
= = m 5 ¥ amphineatre e [rEe— [ pr——. e i
B Bg
vouh o
Miami River Inn
F o i kol
i i
' |
m
g ﬂ
B
+
T = Subway
a3 Museum sateree Rating e
Gongles . - Popp—— el -
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In the area following that, the screen shows Bonotel’s recommended activities, and highlights some of
the best qualities of the destination.

MIAMI BONOTEL INSIDER

Plunge into the Ocean

Thare

Immerse Yourself in Culture

™ perd o

Finally, in the last sections of the page, the screen displays special offers relating to destination (if they
apply).
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Closing Thoughts

Future revisions of this document will include any new features or enhancements to the website, and

will incorporate instructive feedback based on user requests.
Document Version

Version: 1.1

Date Updated: | 06.05.18
Updated by: Kyle Remp
Author: Kyle Remp
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