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Home Page: Unauthenticated  

 

Homepage URL  http://www.bonotel.com 
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In order to log into the sight, enter a username and password combination and click [LOG IN]. 

 

 

Other features:  

1. Click this icon to show/hide password. 

2. Click this icon to clear the text entered into the field.  

3. A warning message displays if the username and password combination is not correct. 

4. A “Forgot Password” link redirects a user to a form where he/she may request a password 
recovery. 
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Homepage: Authenticated 

The following section shows the home page of the site. Although the image is broken across several 
pages, it represents a single screen on the website. The image is annotated and additional 
corresponding information is provided.  

 

 

 

1. This section contains the menu. Clicking on menu items will expand a “Mega Dropdown” or 
redirect a user to the appropriate page or site (example: “Sports” redirects to the Bonotel Sports 
site). 

2. This section holds a link that a user may click to access his/her account options as well as 
additional functionality, including modifying reservations.   

3. The shopping cart option updates whenever an item is added to the shopping cart. Clicking the 
icon immediately takes a user to the check-out page.  

4. The search bar holds the primary focus of Bonotel.com 2.0. Users may enter “Google-like” 
search requests, and access a “type ahead” control (options appear for selection as a user types 
into a box).  
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5. This section holds “Hotel Cards” that correspond to hotels having prominent special offers. 
Users can preview a picture and summary information about a hotel, and then click a hotel card 
to navigate to a Hotel Detail page. The Hotel Detail page will be detailed in a later section of this 
document.  

6. Users may click the various regions shown to toggle among them.  
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7. This section showcases a particular destination by displaying appealing images, textual excerpts, 
and insider tips. It also displays featured hotels for the destination.  

8. Banner ads provide additional ideas for vacation destinations and activities.    
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9. The footer section provides links to Bonotel’s Best hotels, and Bonotel’s Top Destinations. It also 
contains links to important Terms and Conditions and the Privacy Policy.  
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Menu Items 

Hovering over menu items will either display a “mega dropdown” menu, or change the color of the link, 
indicating that it will direct the user to a separate site. A sample of the Destinations menu is shown 
below.  

 

 

A user is directed to the Bonotel Sports site when clicking the “SPORTS” menu item. 
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Search Bar 

 

1. As a user starts typing, the type ahead control appears, and a list of suggested items appear. 
Suggested items may include: Bonotel destinations, hotel names, and Google Places. When a 
user clicks and item, it is captured as a tag and placed in the search bar.  

 

2. Bonotel Destinations: these are destinations that have been defined by Bonotel as areas of 
particular interest. They are shown as purple circles. When a user selects a destination, the 
application will return multiple hotels that are relevant to the destination. Use this when you 
want to browse prominent Bonotel-defined locations. 

3. Hotels: these are hotels listed in Bonotel’s product catalog. They are shown as gold pins. When 
a user selects a hotel, the application will return a single hotel. Use this when you know the 
name of the exact hotel that you are searching for.  

4. Google Places: these are specific geographic points that are defined by Google. They are shown 
as red pins. When a user selects one of these, the application will return multiple hotels (even if 
you select a hotel by name). The Google Places search provides the greatest flexibility of the 
three options. A user may enter: addresses, landmarks, neighborhoods, and more. Use this to 
browse hotels that are geographically closest to the selected Google Place.  

In order to run a search, a user must select one of the suggestions from the list. Natural language or 
plain text searches are not allowed. Users may either click on suggestions, or use the arrow keys to 
move around the list. Only a single selection at a time is allowed. The best way to clear a suggestion is to 
click the “x” icon on it. Users can also click to the right of the suggestion and use the backspace key to 
clear all the characters, but this is less efficient.  
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NOTE: After a user has entered the desired query, he or she 
can then choose to search without check in/check out dates, 
or search with them. If a user enters dates, then availability 
will be returned in the result set. If not, hotel information 
will be returned without associated rates and availability.  

 

5. When a user clicks into the “CHECK IN” field, a date picker control will appear. Users can click 
both a check-in and check-out date in a single action. Users can use the left and right arrows at 
the top of the calendar to move forward or backwards between months. Once check-in and 
check-out dates are selected, the calendar closes and the fields above are populated with the 
selection. To clear dates a user can click the “x” button. To update the dates, a user can click in 
the check-in field again to reopen the calendar control.  
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6. When a user clicks in the “Guests” control, another control appears that allows a user to select 
the number of: rooms, adults, and children. It is important to note that available room and rate 
plan combinations are dependent upon the occupancy settings selected. For example, a search 
that includes 4 adults will only return rooms that allow for quad occupancy and will omit other 
room categories and rate plans.  

NOTE: multi-room search is not supported at this time. If a user wishes to book multiple rooms for a 
travelling party, he or she must utilize the cart feature. This will be covered in a later section (cross 
reference). 

 
 

7. After a user has entered a search query, he or she may click the [SEARCH] button to execute the 
search. Clicking the button will direct the user to the search results page. This page is discussed 
in detail in section: Search Results Section: Card View. 

 

User Account and Additional Actions 

 

When a user clicks his/her name above the key in the upper right corner of the page, that user will then 
be directed to an “administrative” area of the web site.  

This area allows several additional actions, which are described below. 

My Reservations 
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1. My Reservations: when a user clicks on this icon, he or she will be directed to the existing 
Rezgateway site. Once there, the user will have to log in with a username and password specific 
to Rezgateway (which may not be the same as the user/password combination used to log into 
Bonotel.com 2.0).  

Manage Users 
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2. Manage Users: when a user clicks on this icon, a table will appear. This table allows 
administrators to manage users.  

a. Sortable Columns: clicking the arrows in the column headers will sort the rows in either 
ascending or descending order – based on the column selected.  

b. Admin: a checkmark in this column indicates that the particular user has administrative 
rights. An administrator can add and manage other users.  

c. Active: a checkmark in this column indicates that a particular user is active. Active users 
may log into Bonotel.com 2.0, in order to perform searches and book reservations. 
Inactive users may not log in to the system.  

d. Edit: when a user clicks this button that user will be directed to a screen where he/she 
may update information and access for another user.  

 

  



14 
This document contains privileged information. Please do not redistribute without permission.  

Edit User 

 

 

2.1  Edit User:  

a. Enabled/Disabled: an admin may quickly disable any user by clicking “Disabled” and 
clicking submit.  

b. Last Name/First Name: this is self-explanatory. 

c. Email: this field is must be accurate, as it is used by the application to send password 
reset invitations. Once it is in the system, it cannot be changed by any user.  

d. Associated Accounts: in some cases, a single customer might have multiple accounts 
that belong to it. Admins must set which accounts a user “can use” and then set which 
account the user is “using.” If a user “can use” accounts 
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e. Manage Access Level: this is where admins can set specific permissions per user. Here 
are the definitions:  

a. Readonly Access: this allows users to navigate the entire site and add items in 
the cart, but prevents the user from making a booking. It also prevents users 
from accessing any back-office functionality.  

b. Standard Access: 

i. Admin: sets the user as an administrator that can manage other users’ 
accounts.  

ii. View BackOffice: allows a user to enter parameters and run reports (ex: 
reservation reports), but does not allow a user to modify or cancel 
reservations.  

iii. Edit BackOffice: allows a user to do everything available in View 
BackOffice, but additionally allows a user to modify or cancel 
reservations.  

f. Send Reset Pass Email: an admin may send a reset password email to the user. The user 
must check his/her email and follow the link to reset the password.  

g. Save: a user must click [SAVE] to commit the changes. If the user leaves the screen 
before saving, the changes will be lost.  
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Add User 

3. Add User 

The “Add User” functionality makes the same exact fields available as are shown in the “Edit 
User” section of this document.  

4. My Profile: this is the default view whenever a user navigates to this “User Account and 
Additional Actions” area. Only administrators may update fields on this page. The email address 
may not be changed.  

 

5. Change Password: a user may update his/her password on this screen.  
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6. Have Questions 

a. Nature of Inquiry: a user must check one or more boxes in this area to ensure that their 
request is directed to the correct email recipient.  

b. Inquiry: a user must enter his/her inquiry here and then click the [SUBMIT] button to 
send the request off to the correct recipient.  

c. FAQ’s: this section will display common questions and answers relating to use of the 
website.  

NOTE: Users may exit the “User Account and Additional Actions” by clicking the “RETURN TO SEARCH 
AND BOOK” 
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Search Results Section: Card View 

As discussed in the previous section of “Search Bar – Details,” once a user enters search criteria into the 
search bar, and clicks [SEARCH], the application will evaluate the search criteria, and then return a 
relevant result set.  

 

NOTE: searches may take some time to return results. While the application is executing the search, the 
following image will appear, indicating that the page is loading:  

 

When a search request has been processed, the “card” view displays by default.  

NOTE: It is very easy to switch between search results views. 
Although the card view is the current default view, it can 
quickly be changed by toggling the control in the upper 
right area of the search results view.  
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1. Card View: hotels are represented as cards. Each card has summary information and indicators 
on it, highlighting particular aspects of the associated hotel. 

  
 

a. Hotel Name 

b. From Price 

c. Offer (if applicable) 
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d. “Bonotel’s Best” or “Bonotel’s Preferred” (if applicable) 

e. Star/category rating 

f. [VIEW HOTEL] button: this button appears when a user hovers over the card. Clicking on 
it will redirect the user to a Hotel Detail Page.  

2. Toggle Views: as mentioned previously, a user can quickly toggle between card and list views. 
This is the area of the screen where the view can be toggled.  

3. Sort by Controls: users have various options when it comes to sorting results.  

a. By Relevance 

b. Sorted by name A – Z 

c. Sorted by name Z – A 

d. Sorted by price - low to high 

e. Sorted by price – high to low 

4. Map: this is an integrated Google Map control. It behaves in the same fashion as Google Maps 
found at http://www.google.com/maps. However, it also includes additional functionality 
specific to the Bonotel site. Map markers (pins) correspond to the results shown in the “card” 
view. Additionally, a user may click on the “tabs” in the gray area of the map to bring to toggle 
between various points of interest. These include: dining, entertainment, park, shopping, 
stadium, and museum.  

 

5. Filters: to narrow search results, users may utilize filters. There are several available, including 
but not limited to: “min/max price”, “Available Rooms Only”, “Offers”, and by facility or room 
amenities.  

  

http://www.google.com/maps
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NOTE: One of the most important available filters is “Has 
Available Rooms Only.” When this filter is used, any result 
that does not have rates and availability will be hidden from 
the search results view. This makes it easy for users to 
identify only those hotels with availability for the date 
parameters entered.  

 

6. [Browse] Button: to view additional details about a particular hotel, a user may click the 
[Browse] button. Clicking this will expand a section directly underneath the card and shift the 
other cards out of the way.  
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Browse Button Expanded View 

 

 

1. Hotel Photo Gallery: Clicking on this link will toggle (expand) a section that will display hotel 
gallery images. Users can cycle through the photos using the left and right arrows. To collapse 
the gallery, users can click the up arrow in the top right or click the link again.  

 

2. Hotel Policies: Clicking on this link will toggle (expand) a section that provides the details on 
hotel policies. Bear in mind that these policies are not the cancellation policies, but the hotel 
policies such as: smoking policies, children policies, etc.  
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3. Tabbed Submenu: this area displays tabs that users can toggle among. The application defaults 
to the “Room Rates” tab. Details of the content on the “Room Rates” tab are provided in this 
section. Additional tabs are:  

a. Hotel Overview: this section displays the short description of the hotel.  

 

b. Room Description: this section displays descriptions and amenities associated each 
room. 

 

 

4. Go to Hotel Detail Page: clicking on this link will navigate the user to the “Hotel Detail Page.”  
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5. Expand Room Image: Clicking on this link will toggle (expand) a section that displays an enlarged 
version of the room image. 

 

 

6. Content on Room Rates Tab:  this tab displays data on the following:  
a. Room category name: this is the name of the physical room. 
b. Rate Plan: this identifies the type of rate associated with the room. It might be “Room 

Only,” “Family Plan,” “With Breakfast,” etc. 
c. Occupancy Combination: this identifies the number of adults and children associated 

with the current row.  
d. Avg. Nightly Rate: this is the calculated average nightly rate.  
e. Total Rate: this is the total for the defined stay dates.  
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7. Rate and Fee Detail (icon): Clicking this icon toggles (expands) a section that displays additional 
detail around: nightly rates, cancellation policies, and resort fees.  

 

 

 

NOTE: some users have reported that the small “i” icon is 
easy to miss, and therefore, it’s not always easy to find fee 
and cancel policies. Please take note of this! The 
development teams are currently working on making this 
more obvious.  

8. Book Now and Add to Cart: this section contains the buttons that allow a user to make an 
actual booking. 

a.  [Book Now]: when a user clicks this button, the room will be marked for purchase, and 
the user will be taken directly to the checkout pages of the application (bypassing the 
cart).  

b. [Add to Cart]: when a user clicks this button, the room will be added to the cart. The 
user will then be able to view the room within the cart, remove it from the cart, proceed 
to checkout, or add additional items to the cart.   
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Cart  

When an item is added to the cart, the cart appears in the lower right portion of the screen. Also, the 
shopping cart icon on the top right portion of the screen gets incremented by the number of items 
added to the cart.  

 

 

 

 

1. Cart Expand Icon: when a user clicks this icon, the cart will expand.  

2. [CHECKOUT]: when a user clicks this button, the cart will advance to the checkout pages. These 
pages will be detailed later in this document.  
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(Cart expanded view) 

 

 

3. Close: when a user clicks this icon, the cart collapses/minimizes.  

4. Cart (quantity): this icon displays the total number of items in the cart.  

5. Remove: when a user clicks this icon, the corresponding item will be removed from the cart. 

6. Fees: this section shows a summary of the cancellation policies, fees, etc.  

7. Hotel Policies: this section shows the detailed policies for a hotel.  

8. Total & [CHECKOUT]: this section displays the sum total of all items in the cart. The [CHECKOUT] 
button navigates the user to the checkout screens.  
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Adding Multiple Rooms to Cart 

NOTE: the legacy website provided a function for multiple 
room search. The new site doesn’t offer this same exact 
functionality. Instead, users must add items to the cart and 
perform another search for the new occupancy combination. 

CASE: create an itinerary for two families travelling together to a single hotel for the same travel 
window.  

STEPS:  

1. Perform an initial search for the desired location using the search bar, check-in/out dates, and 
guest controls. For the first search example, we’ll use 2 adults.  

 

 

2. Expand the hotel card to see the room rates tab. Find the desired category and rate plan, then 
click the “Add to Cart” button. Note that the cart has been incremented. 
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3. Now leave everything the same except for the guest values. For the second search example, use 
2 adults, and one child, age 5. Click [SEARCH].  

 

4. Find the same hotel. Then review the available room categories and rate plans, and select one 
that meets the occupancy criteria by clicking “Add to Cart.”  
 

 

 

5. Once both rooms have been added to the cart, the cart may be opened to verify.  
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NOTE: Although for this example we started with 2 adults 
for the occupancy, it might be better to search first by the 
higher occupancy combination. Since lower occupancy will 
always return greater availability than larger occupancy, 
searching for accommodations for the high occupancy 
combination first will ensure that all parties find available 
rooms.   
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Checkout: Booking Details 

 

 

1. Checkout Summary: this section displays summary information including: room totals, 
additional fees (ex: resort fee), room cancellation policies, and summary totals for all items 
about to be checked out.  

2. Guest Details and Preferences 

a. Adult: this section asks the user to enter guest information for adults. The user must 
select a title, and enter a last name and first name of the guest.  

b. Child: this section asks the user to enter guest information for children. It behaves in the 
same way as the adults control, however it also requires a user to select an age for each 
child entered.  

c. Preferences: users may check the various boxes here to make special requests. Please 
note that requests will be taken into consideration, but cannot be guaranteed.  

3. Modifications and Upgrades: these controls allow users to change booking configurations at the 
last minute. If a user decides add children to the reservation, he/she must modify the number of 
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guests. This button will expand a new search section that will allow the user to choose a new 
appropriate room type. The upgrade option allows the room to be changed to an upgraded 
room (ex: suite).   

4. Operator Reference Number and Customer Notes: these fields allow a user to enter their 
operator confirmation number as well as free-form notes concerning the guest. Users are 
encouraged to record any frequent flyer or loyalty program numbers in the “Customer Notes” 
field.   

5. Summary Bar and [Confirm] Request:  this bar displays summary totals and allows a user to 
confirm their booking(s) or clear all items from the cart.  

 

Checkout: Confirmation 

 

 

1. Tour Operator Detail: this section shows the details associated with your tour operator account. 
If this doesn’t match your company, notify an administrator or Bonotel representative 
immediately.  
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2. Confirmation Message: this area shows whether the booking was confirmed, or if it failed (due 
to a number of reasons including no longer being available).  

3. Reservation Number: it is important to take note of this number as it may be used to modify or 
cancel the booking at a later time.  

4. Room and Rate Plan Summary: this is almost identical to summary information on the checkout 
page. 

5. Customer Notes: this area shows the notes that were entered on the Booking Details page.  

6. Summary Bar: this area shows: confirmation messages, a “PRINT ITINERARY” icon, and a 
[CREATE MORE BOOKINGS] button.  

a. Clicking the “PRINT ITINERARY” icon prints the confirmation from the user’s browser.  

b. Clicking [CREATE MORE BOOKINGS] directs the user back to the search page, where 
he/she can initiate a new search.  

Congratulations! You’ve created a new booking. 
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Printed Confirmation 
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Search Results Section: List View 

Along with the “Card View,” another available view is that of the “List View.” Although this view shares 
much of the same functionality of the “Card View,” it is more minimalistic in nature. A user may toggle 
between the two views by clicking the icons displayed under the [SEARCH] button.  

 

(List view) 

 

 

1. The “List View” opens with all hotels stacked on top of each other, sorted by relevance. All 
hotels are expanded by default (the user does not have to click [BROWSE] as in the “Card 
View”). The sort, map, and filter functions all remain the same as in the other view.  

2. Only a thumbnail of the hotel is displayed as a means to conserve space on the screen.  
3. Users may access the photo gallery of the hotel by clicking on this icon.  
4. Users may access the “Hotel Detail Page” by following this link.  

All of the remaining elements under the various tabs are identical to those of the “Card View.”  
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Hotel Detail Page 

 

 
1. Hero Image and Gallery: users can click 

on the gallery icon (lower left) to access a 
grid of thumbnail images. Hovering over 
those thumbnails displays the image in 
the header.  

2. Hotel Info: this section displays the short 
description for the hotel. It also shows 
the address, the star/category rating, and 
Bonotel’s Best/Preferred if applicable. 

3. Our Rooms: this section behaves in the 
same fashion as the room elements in 
the “Card View” and “List View.” Note 
that you can run a search for new 
occupancy and dates from this section. 

4. Hotel Info: this area provides a more 
detailed description of the hotel and 
displays amenities. 

5. Fine Print: this area provides links to the 
hotel assessment form, policy 
information and a link to download high 
resolution images of the hotel for 
printing purposes. 

6. Things to Do: this section holds the 
interactive Google map that a user may 
manipulate to review various points of 
interest.  

7. (Miscellaneous elements): this page also 
displays a section: “Additional Hotels in 
the Area” that a user may review and 
compare against the current hotel. 
Advertisements may also display in this 
area.  
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NOTE: users can run a search for new occupancy and dates 
directly on the hotel detail page. This is helpful when you 
know what hotel your customers are committed to, but need 
to research alternative occupancy and date options.  

Destinations 

Destination pages are broken down into several sections (all on a single, scrolling screen). The first 
section shows a hero image as well as a description of the destination. This sections also includes 
“Bonotel Insider Tips.”  
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The next area of the screen showcases a photo gallery, and the Google maps feature that has been 
mentioned in several sections of this document. A user can view the photos by either using the gallery 
thumbnail previewer, or the right and left arrows of the gallery.  
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In the area following that, the screen shows Bonotel’s recommended activities, and highlights some of 
the best qualities of the destination.  

 

Finally, in the last sections of the page, the screen displays special offers relating to destination (if they 
apply). 
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Closing Thoughts 

Future revisions of this document will include any new features or enhancements to the website, and 
will incorporate instructive feedback based on user requests.  

Document Version 

Version: 1.1 
Date Updated: 06.05.18 
Updated by: Kyle Remp 
Author: Kyle Remp 
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